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Primary schools in the Czech Republic have counsellors (an educa�onal counsellor, some�mes 

a special pedagogue, some�mes a school psychologist) who help pupils choose a future 

profession and a suitable school for their voca�onal training. In addi�on, of course, class 

teachers and teachers of voca�onal subjects will advise. The educa�onal topic “Man and the 

World of Work” deals with these topics in teaching among other things. In secondary schools 

or during voca�onal training, counselling focuses on employment a�er the conclusion of 

voca�onal training.

Outside the school, there are counselling centres such as a special pedagogical centre 

(focused on children and pupils with special educa�onal needs) or a pedagogical-psychologi-

cal counselling centre. 

Their tasks also include career counselling.

Employment authori�es include informa�on and counselling centres focused on choosing 

and changing professions. They provide pupils (teachers and counsellors) with informa�on on 

fields of study, schools, and opportuni�es for further educa�on, on the demands and require-

ments for individual professions, on the situa�on on the labour market in the region and the 

en�re Czech Republic. They perform professional (job) diagnos�cs to evaluate professional 

prerequisites and determine professional interests.
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It is not easy for people with disabili�es or disadvantages to find and keep a job. There are 

several reasons: low or insufficient qualifica�ons, low self-confidence and interest among job 

seekers, lack of informa�on, counselling and assistance services, prejudice, etc. (Procházková, 

L. 2015).

Towards the end of educa�on, a transit programme can help young people with special educa-

�onal needs (while they are s�ll pupils). Its goal is to mediate experience in a normal work 

environment and increase opportuni�es in the labour market. Individual internships with 

assistance support are offered. The transi�on programme enables acquaintance with work in 

an ordinary work environment, development of skills and work, social and communica�on 

competencies (work at the workplace, journey to the workplace, division of labour, communi-

ca�on with colleagues, etc.), experience strengthens self-confidence, independence, and 

interest in work. It is offered by non-profit organiza�ons.

People who are disadvantaged in the labour market (people with disabili�es, social disadvan-

tages, a�er serving a sentence, a�er addic�on treatment, people with low or incomplete 

educa�on, etc.) need specific, intensive, and individual support. This is offered to them mainly 

by the non-profit sector in the form of supported employment.

Supported employment is a set of services whose aim is to provide a person with such 

support, to find and maintain a place in the open labour market on equal pay. It is about 

helping to get or keep a job. Support is individual, personal, and ongoing and is offered before 

and a�er employment. Before star�ng, it focuses on helping to clarify what one would like and 

could do, how to write a CV and cover le�er, where to look for a job, how to respond to a job 

adver�sement, how to prepare for an interview, etc. A�er taking up the job, it can be help 

with induc�on at the workplace in the form of a work assistant in the ini�al period.

Supported employment emphasizes a person's ac�ve approach to their own employment and 
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inclusion. Supported employment has been in place in the Czech Republic since 1995. The first 

agency was called Rytmus and was established in Prague. It con�nues to provide its services, 

now in several places in the Czech Republic. Over the years, several other providers of suppor-

ted employment have emerged. These are non-profit organiza�ons. Some focus only on a 

certain group of people, e.g., Tichý svět (Quiet World) only on people with hearing impair-

ment, others do not have a limited target group, e.g., AGAPO in Brno. Their role in promo�ng 

the integra�on of people at a disadvantage in the labour market is crucial.

Non-profit organiza�ons offer people support in the fields of employment, housing, personal 

development and independence development during adolescence and adulthood and aim to 

increase the quality of life of these people and their families. The target group, people with 

disabili�es and people with social disadvantages, is offered help and support by non-profit 

organiza�ons as well as employers and families of people with disabili�es.

The scope of support includes basic and specific counselling, supported employment (finding 

or keeping a job), social skills training (filling in forms and dealing with errands at public 

offices, travelling by public transport, using a mobile phone and computer, etc.), a transi�on 

programme (ge�ng to know the work environment in the form of individual assisted prac�-

ces). People can use online counselling and personal mee�ngs. These services are called social 

rehabilita�on.

Anyone looking for work in the Czech Republic can turn to employment authori�es. They 

register a person as a job applicant or job seeker, provide basic informa�on, and people with 

disabili�es are offered occupa�onal rehabilita�on or retraining.

Work rehabilita�on is one of the tools to support the employment of people with disabili�es. 

It is a con�nuous ac�vity aimed at obtaining and maintaining a suitable job for a person with 

a disability. It par�cularly includes counselling ac�vi�es focused on the choice of profession, 

choice of employment or other gainful ac�vity, theore�cal and prac�cal prepara�on for 

employment, media�on, maintenance and change of employment and crea�on of suitable 

condi�ons for employment or other gainful ac�vity (Employment Act No. 435/2004 Coll.). 
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Specialized retraining courses can also be organized for people with disabili�es.

However, there is several people with disabili�es or disadvantages who do not find a job in the 

labour market. They can use social services. 

Social therapy workshops are one of these. They are “outpatient services provided to persons 

with reduced self-sufficiency due to disability, who cannot find a place through the open or 

protected labour market for this reason” (Act on Social Services No. 108/2006 Coll., as amen-

ded). The aim of this service is long-term and regular support for the development and impro-

vement of work habits and skills through social work therapy. Another aim is to prevent the 

social exclusion that can occur in people with disabili�es or disadvantages who do not have a 

job.



Examples of good practices
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There are several materials that can help with orienta�on in employment of people with 

disabili�es in the Czech Republic and which advise how to do so (brochures, advisors, manu-

als, etc.).

They inform about the specific target groups selected, they usually focus on areas in which 

these people may have difficul�es, in which they need support and what their poten�al is. 

They specify what kind of support is appropriate to provide. They advise employers on how to 

proceed if they employ or want to employ a person with a disability (e.g., where to find 

informa�on in legisla�on, whether they are en�tled to financial support, how to adjust the 

working environment and working condi�ons). 

They help counsellors, assistants, or teachers in suppor�ng people with disabili�es to find 

work, housing or in general in suppor�ng their development and independence.

Last but not least, they help people with disabili�es themselves, because they explain clearly 

and concisely how to proceed when looking for work or housing, communica�ng with others, 

dealing with things, and taking responsibility for themselves and their lives. They o�en lead 

step by step, offering templates for a resume, a cover le�er, how to prepare for an introduc-

tory interview, but also how to realize what a person wants from life, what are their strengths 

and possibili�es.

Brochures and manuals - a selec�on of examples:
APLA Jižní Morava (2014). Metodika podpora osob s PAS při uplatnění na pracovním trhu. 

[Methodology of suppor�ng people with ASD in finding a job on the labour market]. Brno: 

APLA Jižní Morava. (24 pages) – for employers and job seekers

Kavalírová, K. (2012). Nevidomý ve vaší firmě. [A blind person in your company]. Praha, 

Okamžik. (52 pages)

Sdružení Práh (2013). Jdu do toho! Rádce uchazeče o zaměstnání (pro osoby s psycho�ckým 

onemocněním). [I'm in! A jobseeker's guide (for people with psycho�c illness]. Brno: Sdružení 
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Práh. (31 pages + 4 appendices with samples of CV, cover le�er, employment contract, 

termina�on of employment)

SENEL – por�olio for people with disabili�es (Passport to Employment - h�ps://www.jamk.-

fi/en/Research-and-Development/RDI-Projects/senel/project-overview/passport-new/) and 

a li�le guide for employers (Miniguide for Employers - h�ps://www.jamk.fi/en/Research-and-

-Development/RDI-Projects/senel/project-overview/miniguide-new/) – both documents can 

be downloaded in four languages (English, Czech, Finnish, German)

Rytmus (2005). O tom, jak Tom hledá práci… a agentura podporovaného zaměstnávání 

pomůže. [Tom is looking for a job… and a supported employment agency will help]. Praha: 

Rytmus. (18 pages of informa�on + a game)

SENEL – A personal and professional profile (Passport to Employment)

A personal and professional profile is intended for those who will be looking for a job. In it, 

they gather informa�on about themselves, their skills, interests, and previous experience. It 

serves to make one aware of what one already knows, is able to do and what they can offer to 

the future employer. At the same �me, one can point out what is causing them problems, 

where they need help and support, and what kind of problems they face. One creates a profile 

for oneself, but one can also provide it to the employer with whom they will apply for a job 

and to whom they want to introduce themselves. In crea�ng it, one can work with a teacher, 

counsellor, parent, etc.

The profile is based on the idea that each person has individual strengths, skills, and compe-

tencies. A lot of space is also devoted to leisure ac�vi�es and interests, because young people 

may not have enough work experience yet. It is divided into sub-parts. Each contains 

ques�ons that make it easier for a person to present their competencies and exper�se. It is 

possible to write informa�on in the profile, but it is also possible to a�ach photos or video. 

The profile exists in pdf form for downloading, but it is also possible to create it using Google 

Sites and share it directly with the employer (or consultant) on the Internet. In addi�on to the 

profile, a template for crea�ng a CV is also offered here.
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This profile (passport) exists in four na�onal variants and languages (English, Czech, Finnish, 

German), it can be found in pdf here. The profile was created during The Special Educa�on 

Needs Employment Links (SENEL) project, which was co-financed by the European Union, the 

Erasmus+ Key Ac�on 2 programme (co-funded by the European Union’s Erasmus + Key Ac�on 

2 programme) (2015-2017).

 Laakkonen (2016): h�ps://ilonalaakkonen.wordpress.com

Example 1 – Ms. L's path to work

Mrs L. has an intellectual disability. A�er primary school, she went on to a prac�cal school (in 

the Czech Republic, a prac�cal school is one of the secondary educa�on op�ons for individuals 

with intellectual disabili�es). During her visit, she was offered an opportunity to take part in a 

transi�on programme - an individual workplace placement with an assistant. 

She accepted this op�on a�er consulta�on with her parents and the school. Over the course 

of a year, she undertook work experience in cafes, an environment that interested her. She 

became familiar with the environment, ac�vi�es, learned new skills, acquired new work 

competences, and developed communica�on skills, ge�ng used to the work team and the 
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 different number of visitors in the café.

A�er leaving school, she transi�oned to a supported employment programme offered by the 

same non-profit organiza�on as the previous transit programme. Ms. L. did not yet have clear 

ideas about what she wanted to do. The first step was to iden�fy her skills, interests, strengths 

and difficul�es, and a support plan was determined based on these. It focuses on finding jobs, 

applying for them, nego�a�ng with the employer, and se�ling into a new job with the support 

of an assistant as part of supported employment. The aim is to develop Ms L's work skills and 

competences, to support her mo�va�on and interest in work. Ms L wants to work, is caring, 

willing to learn new things, she has overcome her fear of asking when she did not know 

something, and she is trying to develop her communica�on and travel to and from the 

workplace. These are her strengths to build on.

Important points:

 • Coopera�on between the school and the non-profit sector - social services aimed  

 at school-to-career transi�on offered during educa�on.

 • Follow-up services - appropriate support offered a�er leaving school.

 • A person's disposi�on - interest in work, ac�ve a�tude, willingness to work on  

 oneself.

 • Good previous experience - on the job during work experience, the possibility of  

 support if needed, focused not only on doing the job but also ge�ng to/from work,  

 communica�on development. 

 • Suppor�ve environment - family, assistants, colleagues

 • Free services - transit programme and supported employment. 

Example 2 – Mr. H's path to work

Mr. H. is a man with paranoid schizophrenia. Already at the �me of his admission to the 

psychiatric hospital, coopera�on with social services (communica�on with Mr H. and his 

family) about his life a�er leaving the hospital was taking place. Prior to discharge from 

hospital (3 weeks in advance) a job was found in a clothing sor�ng workshop of the Baltazar 

Charity shop, with working hours ini�ally 4hrs/day/3 days/week, proper employment, 3 



Report on support for adults with disabilities
on the way to (the world of) work

12 | Masaryk University (MUNI)

months’ proba�on period.

The whole team was prepared in advance for the arrival of Mr. H. (the circumstances of his 

illness and behaviour were explained, the team decided to accept Mr. H).

Mr H.'s difficul�es: delusions (ini�ally so-called delusional tuning, later persecutory 

delusions), especially feelings of control, reading or embedding thoughts, hallucina�ons 

(percep�on disturbances), behavioural conspicuousness, some�mes even aggressive 

behaviour that is unintelligible and incomprehensible to those around him.

Important points: 

 • Treatment follow-up - psychiatric hospital coopera�on with social services and  

 family during hospitaliza�on

 • Job perspec�ve - job offer immediately a�er the end of hospital treatment (feeling  

 of meaningfulness, taking responsibility for one's life)

 • Person-responsive working condi�ons - adjus�ng the workplace, job descrip�on  

 and working hours, but with the usual 3-month proba�onary period.

 • Training and prepara�on of the work team contribu�ng to acceptance and willing 

 ness to help.

 • Con�nued coopera�on between social services, employer, and hospital (mediated  

 by the social worker of the social service), intensive during the trial period, then  

 reduced in intensity.

 • Use of psychiatrist/psychologist support in an outpa�ent se�ng as a condi�on for  

 admission (a monthly mee�ng with a psychologist at the workplace for 1 year)

 • Ini�al employment in the form of community service

 • A�er a year of good experience with Mr. H.'s approach to work, support for finding  

 a main job - a posi�on at the zoo taking care of large animal enclosures was found.

 • Great efforts by all involved resulted in the successful reintegra�on of a person  

 with schizophrenia into the work process. 
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In conclusion... 
Essen�al in suppor�ng people with disabili�es or disadvantages on their 
path to work

Connec�on of services offering a comprehensive approach.

Follow-up of services (to school, treatment, release a�er serving a sentence etc.)

Involvement of families and relevant persons in the whole support process.

Tailored job search - willingness / necessity to adapt the working condi�ons to the person, 

but with adjustments / relief only when necessary.

Ongoing support and accompaniment – when clarifying abili�es, competences, and 

possibili�es, when looking for work, ge�ng trained at the workplace; during any difficul�es 

which may result in worsened performance and job loss).

Focus on a disabled person’s poten�al, possibili�es, and skills.

Both the people with a disability and the employers need support



Report on support for adults with disabilities
on the way to (the world of) work

14 | Masaryk University (MUNI)

List of used sources:
Employment Act No. 435/2004 Coll., as amended, Part III - Employment of Persons with 

Disabili�es, Part V - Ac�ve Employment Policy

PROCHÁZKOVÁ, L. (2015). Možnos� pracovního uplatnění lidí s pos�žením – současné trendy 

v České republice a v zahraničí. [Job opportuni�es for people with disabili�es - current trends 

in the Czech Republic and abroad]. Brno: Masarykova univerzita. doi: 10.5817/CZ.MU-

NI.M210-8135-2015. Pdf available at MuniSpace (h�ps://munispace.muni.cz/library/catalo-

g/book/804).

Social Services Act No. 108/2006 Coll., as amended



“This project has been funded with support from the European Commission. This publication [communica-

tion] reflects the views only of the author, and the Commission cannot be held responsible for any use 

which may be made of the information contained therein.”

Epralima - Escola Pro�ssional do Alto Lima, C.I.P.R.L.

CESUR - Centro Superior de Formação Europa Sur

Unione Italiana Lotta alla Distro�a Muscolare
Sezione di Saviano

DAFNI KEK

E-Seniors

MUNI - Masaryk University


